Healthy Start
Caseload Retention Worksheet
Supervisor: _________________________

FSW: _________________________

6 Month period/ Year: _______________________

CALCULATION INSTRUCTIONS:

     A = Total # of families on case load (not duplicative):  _______
       B = # of months:  _______
     C = Total # of families open less than 3 months (not closed):  _______
       D = # of months:  _______
     E = Total # of families closed within 3 months:  _______          

       F = # of months:  _______
     G = Adjusted # of families:  _______




      H = # of months:  _______

                                          (A – C)                                                                                                                     (B – D)
     I = Retention Rate (in Months): _______                 J = Adjusted Retention Rate (in Months): _______
                                          (B ÷ A)                                                                                                                     (H ÷ G)
From the Monthly Status Reports (starting with the most recent), for each family, count how many months they have been enrolled in the program, including those families that have closed.  When/If possible, indicate those families that were transfers to this worker, and count only those months that this worker has had the family on their caseload.  Take the total of months that all families have been enrolled in the program (B) and divide by (A) to equal (I).   Take (A) and subtract (C) to equal (G).  Take (B) and subtract (D) to equal (H).  Take (H) and divide by (G) to equal (J).  
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Total # of families: _____      # of Months: _____      # Closed: _____                                Total # of families: _____      # of Months: _____      # Closed: _____
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