Healthy Start

Follow-up Phone Call for Program Quality

Family Name: _________________________________________

QA :Monitor: _________________________________________

Date: _____________________________________

Introduce yourself, saying something like “hi, I’m __________________ from Healthy Start.  I am calling to see how services are going for you and what suggestions you might have to make our services better.  Do you have a few minutes to talk with me?

1.  What do you like best about the Healthy Start program?

2.  Now I’d like to talk about the visits and what visitor does with you.

Do you talk about your child’s development?  ______yes     _____________no

if yes, How oftern?

Do you talk about your goals? ________yes  ______________no

if yes, How oftern?

Does your visitor bring activities for you to do with your child?  _____yes  ____no

If yes, How often?

3.  How long, on average, does the FSW spend in each home visit?

_______less than 1 hour   ________ 1 hour  ________ 1.5 hours  ______2 hours or more

4.  How many time does the FSW see you in a month?

____4   ________3  __________2  __________1  Other _________

5.  How would you like to see Healthy Start changed?

6. Is there anything else you can tell me that might help us do a better job in the future?

